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Busselton dives in for 
Australia’s biggest 
water celebration 

To mark the occasion, we launched 
our first Community Partnership 
Program which will provide a helping 
hand to assist community projects 
in water quality and efficiency, 
environmental sustainability, 
education, innovation and leadership.

Busselton Water Chief Executive 
Officer Chris Elliott said the 
Community Partnership Program 
was open to all volunteer groups, 
community organisations, social 
enterprises, clubs and schools in the 
Busselton area and aimed to provide 
much-needed support for grassroots 
initiatives in the region.

“Busselton Water has been a long 
time supporter of some of the region’s 
bigger community events. We’re now 
extending a hand to some of our 
smaller organisations,” Mr Elliott said.

Busselton Water kicked off National Water 
Week, Australia’s biggest water celebration, 
with some exciting new projects this month.

Each year, National Water Week 
makes a splash across Australia 
encouraging individuals, communities 
and organisations to work together 
to build community awareness and 
understanding around water issues and 
to showcase some of the innovative 
things happening in our water industry. 

This year’s National Water Week theme 
Water - Life - Growth captured the 
attention of children at local schools who 
couldn’t wait to try our new waterwise 
twister game. The game was a hit in the 
classroom too as part of educational 
visit by Busselton Water staff. 

A highlight was the Busselton schools 
poster competition. Winning entries will 
be displayed on a huge public billboard, 
in Albert Street, to help spread our 
waterwise message before the summer 
holiday season.
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Meet the leak 
detective on the trail 
of our lost water
Leak detective Mark 
Quartermaine is walking the 
beat in search of water leaks. 

By the time his job is finished, he 
will have stepped out every metre of 
Busselton Water’s 350km network 
of underground pipes as part of an 
innovative program that is expected to 
save $250,000 worth of lost water in 
Busselton each year. 

Bunbury-based Mark uses an array of 
hi-tech tools, like ground microphones 
and accelerometers, to listen for water 
leaks under the ground and pinpoint 
their exact location. 

Often the problem is cracked 
pipes caused by factors such 
as waterlogged earth, drying 
soil in summer, tree roots, or soil 
compression from construction. 

Finding hidden leaks is crucial and 
Busselton Water has one of the most 
advanced leak detection systems in 
Australia. Using state-of-the-art radio 
frequency (RF) meters the system can 
pick up flows as minor as a leaking 
tap, pool pump or toilet cistern.

If your water bill suddenly spikes or not 
and you think you may have a leak, 
we’re here to help. Call the customer 
service helpline on 9781 0500.

Busselton Water’s Environmental Scientist Katie Biggs shares her 
water tips with Year 2 students from Geographe Primary School.



NOW IS THE BEST TIME TO SPRING INTO WATERWISE GARDENING 
Bumper year for South West wildflowers

Make a date with your sprinkler
The Summer sprinkler roster is now 
in full swing until the end of May.

That means you can only use your 
sprinklers or reticulation before 9am or 
after 6pm on two days a week.

The two day restriction doesn’t apply 
if you have a bore but you can still 
only water before 9am or after 6pm. 
Handwatering is permitted.

Check the automatic timer on your 
reticulation too because we’d hate to 
see you get a $100 fine.

NOT SURE OF YOUR 
ROSTERED WATERING DAYS? 

Use the handy guide, left, to work 
out your days based on the last 
digit of your house or lot number.

No.* Your two watering days

1 Wednesday + Saturday

2 Thursday + Sunday

3 Friday + Monday

4 Saturday + Tuesday

5 Sunday + Wednesday

6 Monday + Thursday

7 Tuesday + Friday

8 Wednesday + Saturday

9 Thursday + Sunday

0 Friday + Monday

*Last digit of your house/lot number

To find your watering days, take the last digit of 
your house number and apply it to the water roster 
above, eg. 12 Rose Street – last digit of your house 
number is 2. Unit 3, 355 Rose St – last digit of your 
house number is 5.

If your property does not have an assigned house 
number please use the last digit of your lot number. 
You can water with a hand held hose at any time.

This two day roster does not apply to bore users in 
the South West however, bore users are required to 
adhere to the watering times.

WATERING DAYS
YOU MAY WATER ONLY ONCE 
BEFORE 9AM OR AFTER 6PM

Western Australia is revelling in a bumper crop of 
wildflowers this year – the perfect waterwise plants for 
our dry climate. 

A big crowd of tourists and locals turned out to find out all about them at 
the Busselton Wildflower Exhibition. The show has been an annual event 
for more than 90 years and showcases beautiful specimens from across 
the South West which is renowned for having some the richest and most 
diverse flora in the world. About 75 per cent of WA’s 11,000 wildflower 
species grow here.

Centre – Lisa Massey from GeoCatch, left, and Busselton Water’s environmental 
scientist Katie Biggs were at the show to share their expert gardening tips. 
Above – Mia (5) and Indi (8) Ashworth couldn’t resist the colourful 
display. Below – Bill and Val Biggs picked up some useful tips.



HOW MUCH WATER DOES YOUR LAWN NEED?
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NOW IS THE BEST TIME TO SPRING INTO WATERWISE GARDENING 
Manicured lawns are 
out and pretty natives 
are in this season

The average Australian 
household pours more 
than 40 per cent of its 
water onto the garden – 
and 90 per cent of that 
goes to water the lawn. 
So why not give thirsty 
lawns the flick and go 
for a beautiful waterwise 
garden instead? 

With so many attractive native plants to 
choose from these days, you can create 
a show-stopping garden that is heavy 
on kerbside appeal but skimpy on water 
use and maintenance. It also adds to our 
biodiversity and habitat which means it’s 
good for the environment too.

Street verges are the ideal place to 
start and we’ve transformed the verge 
outside Busselton Water headquarters 
to show you just how easy it can be. The 
cold, wet winter has created the ideal 
planting conditions so get started now 
and start saving this summer.

To find out more, drop in and ask 
one of our customer service team 
members to show you the water saving 
features we’ve incorporated into our 
demonstration garden. You can also 
download a DIY fact sheet and local 
planting guide from our website. 

Don’t forget to touch base with 
Busselton City Council too. You need 
to make sure your verge plan has the 
official tick of approval before you start 
digging up the grass.

Unless it’s been raining, this is the maximum amount of water your lawn needs on each of your rostered watering days. 
Use a measuring cup to check and take care not to overwater.

JUNE TO AUGUST
NO NEED TO  WATER! 



E m e r g e n c y  H e l p l i n e  9 7 8 1  0 5 0 0

Nat iona l  Re lay Ser v ice 13 36 77

Nominations are now open for 
a seat on the Busselton Water 
Customer Advisory Group.

The Customer Advisory Group 
represents residential customers, 
business owners, educators, 
professionals and community service 
providers. It works closely with our 
Board and Executive team.

Busselton Water CEO Chris Elliott said 
the group played a key role in helping to 
shape the corporation’s future plans.

“It is really important because it brings 
many different voices to the table and 
helps Busselton Water stay in close 
touch with changing needs in our 
community,” he said.

WANTED: voices and views to shape 
our water future 0-150 kL  

$0.98 per kL

151-350 kl  
$1.37 per kL

351-500 kL  
$1.55 per kL

501-700 kL  
$2.06 per kL

701-1000 kL  
$2.89 per kL

1000+ kL  
$2.96 per kL

CUT YOUR WATER BILL 
Reducing the amount of water you 
consume can cut your water bill two 
ways.

Not only do you pay for less water but 
the rate you pay is lower too. 

Your charge rate is calculated three 
times a year – every time you receive 
a bill – based on the amount you have 
used during the year so far. There are 
six pricing tiers ranging from 98 cents 
to $2.96 per kilolitre. Totals reset in July 
each year. 

The group meets for two full days 
a year, in November and May, with 
a thought-provoking program that 
includes field trips, prominent guest 
speakers and lively discussion. 

If you would like to join, download an 
application form from the home page 
of our website and register your interest 
before 4pm on Friday 28 October. 
For more information contact Diane 
Depiazz on 9781 0500.

Email billing has arrived
Receiving your bill by email is a convenient way to save paper, help the 
environment and have your accounts neatly filed in your inbox. If you would 
prefer to receive your water bill electronically please fill out the Electronic Billing 
Authorisation form on our website.

Our team loves Busselton and is passionate about making sure 
our community has a great water service. That is why more than 
half of our team has worked for us for longer than five years.

But if there is anyone who knows 
exactly how far the water industry has 
come over the decades, it’s our water 
quality team leader Steve Rickwood, 
who has just celebrated 40 years of 
service with Busselton Water.

A Busselton local, born and bred, Steve 
started work as a general hand back 
in 1976 and has never looked back. 
Today, he heads the operations group 
responsible for water quality treatment.

“Water quality is what drives 
Busselton, and Busselton Water, 
and that’s what drives me to  
keep going each day.”
Steve has seen huge changes in the 
water industry during his career. His 
first job was to scalp iron off the top of 
the exposed filters using scrapers and 
shovels while ducks swam around in  
the water.

“We used to manually turn the pumps on 
and off during peak periods – how times 
have changed,” he said. 

“Now everything is automated and I can 
even log in to our state-of-the-art system 

Steve celebrates 40 years on the job

from home, when I am alerted to any 
problems, and most of the time I can 
rectify them from my living room.”

And while there are many things that 
make a great employer, Steve believes 
Busselton Water’s commitment to 
training its people sets the company 
above the rest. 

“It’s that ... and the variety in my job 
that I enjoy. I have learned to expect 
the unexpected – each and every day. 
I don’t really know what is going to 
happen. That’s what makes working in 
the same place for 40 years really easy.”

Congratulations Steve!


